
ORDERING AND DELIVERY:

TERMS OF SERVICES

At Al-Mabrooka Cement Company, we strive to make the ordering and delivery process as 
seamless and efficient as possible for our valued customers. Our commitment to 
excellence extends to every step of the customer journey, ensuring a smooth experience 
from placing an order to receiving the cement products.

At Al-Mabrooka Cement Company, we understand that a smooth and efficient ordering 
and delivery process is essential to our customers' success. We go the extra mile to 
provide exceptional service, ensuring that our customers receive top-quality cement 
products on time and with ease. Our commitment to excellence in every aspect of our 
operations is a testament to our dedication to serving our customers' needs and 
exceeding their expectations.

PRODUCT INFORMATION:
1. High Early Strength Cement (HESC): This type of cement is engineered to achieve higher 
strength at an early stage, making it suitable for projects that require quick setting and 
early load-bearing capabilities.

2. Sulphate Resistant Portland Cement (SRC): SRC is designed to withstand exposure to 
sulfate-rich environments, which are commonly found in soil or water, ensuring the 
durability of structures in such conditions.

3. Ordinary Portland Cement (OPC): OPC is the standard type of cement used in most 
general construction projects, offering reliable strength and versatility for various 
applications.

QUALITY ASSURANCE:
At Al-Mabrooka Cement Company, we consider quality assurance to be the cornerstone of 
our operations. We are committed to delivering cement products of the highest stan-
dards, and our comprehensive quality assurance practices ensure that our customers 
receive reliable and superior-quality cement for their construction projects. Our commit-
ment to quality assurance is unwavering. We are driven by a passion for excellence, and 
our comprehensive approach to quality ensures that our cement products are a reliable 
choice for construction projects of all scales. With a focus on innovation, sustainability, 
and customer satisfaction, we continue to set new standards for quality in the cement 
industry.

PRICING AND PAYMENT:
At Al-Mabrooka Cement Company, we strive to create a positive and seamless experience 
for our customers when it comes to pricing and payment. Our commitment to transparent 
pricing, flexible payment options, and exceptional customer support is a reflection of our 
dedication to providing the highest level of service and satisfaction to our valued 
customers.



TERMS OF SERVICES

HEALTH AND SAFETY:
Given the importance of health and safety in the cement industry, the products include 
information about safety guidelines, handling precautions, and safety responsibilities for 
customers.

RETURNS AND REFUNDS:
At Al-Mabrooka Cement Company, we understand that occasionally circumstances may 
arise that require returns or refunds. We aim to ensure that our customers are satisfied 
with their cement products and that any issues are addressed promptly and fairly. Our 
returns and refunds policy is designed to be transparent and customer-centric, providing 
clear guidelines for the process. Please note that the specific details of our returns and 
refunds policy, including the return period and other conditions, may be subject to 
change. For the most up-to-date information and to understand the full terms and 
conditions, we encourage our customers to refer to our official returns and refunds policy 
or contact our customer support team directly. Our goal is to ensure a fair and satisfactory 
resolution for our customers while upholding our commitment to quality and customer 
service.

GOVERNING LAW AND DISPUTE RESOLUTION:
In the terms of services or agreements provided by Al-Mabrooka Cement Company, the 
governing law and dispute resolution clause outlines the legal framework that governs 
the relationship between the company and its customers or other stakeholders.

It is essential for both Al-Mabrooka Cement Company and its customers or stakeholders 
to understand and agree to the governing law and dispute resolution provisions. By 
defining these terms clearly, the company seeks to ensure a fair and efficient process for 
resolving any potential disagreements while promoting transparency and accountability 
in its business relationships.

As the specific clauses and details of the governing law and dispute resolution may vary 
based on the agreements or terms of services, individuals or parties involved should refer 
to the official documents provided by Al-Mabrooka Cement Company for the most 
accurate and up-to-date information.


